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Hello everyone. On behalf of the Massachusetts Department of Elementary and 
Secondary Education and Evaluation Systems group of Pearson, I would like to 
welcome you to today’s webinar. ”MTEL-Flex: Supporting your Candidates.”
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Agenda
✓Background
✓MTEL-Flex Overview
✓Registering for MTEL-Flex
✓MTEL-Flex Scoring
✓Supporting MTEL-Flex Candidates
✓Q & A
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The purpose of today’s webinar is to provide information about MTEL-Flex, an 
innovative option that is now available to some MTEL candidates who have come 
very close to passing their MTEL subject matter test. We also will discuss how you can 
provide appropriate support to your students who have registered to complete MTEL-
Flex. 

The Department of Elementary and Secondary Education will share additional slides 
to provide some background information, including information about the regulatory 
pilot that created the space for MTEL-Flex.

We will provide an overview of MTEL-Flex, including which MTEL tests include an 
MTEL-Flex option and how candidates become eligible for MTEL-Flex.

We will briefly explain how candidates register for MTEL-Flex and suggest some 
activities for candidates to do before and after registering for MTEL-Flex.
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We will share information about how MTEL-Flex is scored and how you can 
appropriately support candidates who are taking MTEL-Flex. 

We will end with time for questions. Please hold your questions until the end of the 
presentation. Thank you.
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MTEL-Flex Overview
➢ Pilot program
➢ Alternative way to demonstrate subject matter

knowledge for some MTEL tests
➢ For candidates whose scaled total score is within

1 SEM of the MTEL qualifying (passing) score
➢ Candidates independently complete one task and

submit it for scoring
➢ Grounded in validated MTEL test objectives
➢ Scored by MTEL scorers
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MTEL-Flex has been developed as part of a regulatory amendment to pilot the use of 
alternative assessments to the Massachusetts Test for Educator Licensure (MTEL) 
program. The state has indicated that the pilot of this program ends June 30, 2024. 
Any extensions to this regulatory pilot will require further regulatory change from the 
Massachusetts Board of Elementary and Secondary Education. Pearson has partnered 
with the Department to develop MTEL-Flex.

MTEL-Flex provides an alternative assessment option for MTEL candidates whose 
score on select MTEL subject matter knowledge test fields is within one standard 
error of measurement of the scaled passing score. A scaled score that falls within this 
range indicates that candidates were very close to meeting the subject matter 
knowledge requirement and provides evidence that the candidate made a genuine 
attempt to pass the MTEL.

These are candidates who are very close to meeting the qualifying score for the test. 
They may have missed a few points on the multiple-choice and/or open response 
sections of the test. The Department of Elementary and Secondary Education has 
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determined that candidates who score that close to the passing score can provide 
additional evidence of their subject matter knowledge by completing MTEL-Flex. If a 
candidate passes MTEL-Flex, they meet the MTEL subject matter knowledge testing 
requirement for licensure.

MTEL-Flex allows candidates to complete the MTEL subject matter knowledge 
requirement by providing an analysis of an MTEL test objective to demonstrate the 
depth of their subject matter knowledge. Most candidates, with the exception of 
candidates taking MTEL-Flex Spanish – Oral Expression, will provide a written 
submission to demonstrate their subject matter knowledge. Candidates taking MTEL-
Flex Spanish – Oral Expression will provide video submission to demonstrate their 
subject matter knowledge.

Candidates independently complete one task using Pearson’s ePortfolio system and 
submit it for scoring by trained and calibrated MTEL scorers. 

The validated MTEL test objectives and DESE-approved resources are used by the 
candidates to develop their MTEL-Flex submissions.

The submissions are scored using the validated MTEL scoring rubrics.
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MTEL-Flex 
Expectations
➢ Analysis of a topic that

demonstrates depth of subject
matter knowledge

➢ Original work
➢ Prepared independently
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MTEL-Flex is designed to maintain the high standards for subject matter knowledge 
that are in place for the MTEL program. The MTEL-Flex program is designed to enable 
candidates to demonstrate their content knowledge as evidence of their readiness for 
an initial teaching position by completing an additional task.

Candidates use an MTEL test objective and its associated descriptive statements 
along with referencing resources that were approved by the Department of 
Elementary and Secondary Education to develop a topic that will demonstrate their 
subject matter knowledge. They prepare an analysis of a topic that is related to the 
MTEL test objective.

The analysis should demonstrate the depth of the candidate’s subject matter 
knowledge. The expectation is that the candidate will prepare an analysis and NOT 
merely prepare a response that provides a list of facts related to the chosen topic.

Candidates are required to prepare their MTEL-Flex submission independently and 
the submission must be the candidate’s original work.
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MTEL-Flex Options – Available 
➢ English (061)
➢ English as a Second Language (054)
➢ Foundations of Reading (190)
➢ General Curriculum Mathematics Subtest (203)
➢ General Curriculum Multi-subject Subtest (103)
➢ History (006)
➢ Spanish (028)
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Currently, MTEL-Flex is available for seven MTEL tests as indicated on this slide. For 
tests that have not been redeveloped since October 20, 2020, candidates must have 
received an eligible score after October 20, 2020, the start date of the regulatory 
pilot. For tests that have been redeveloped since October 20, 2020 (the start date of 
the pilot program), candidates must have taken the updated version of the test in 
order to be eligible for the corresponding MTEL-Flex assessment. 

The General Curriculum and the History tests are currently being redeveloped to align 
with updated curriculum frameworks. Once these new tests become operational, the 
current versions of MTEL-Flex will be replaced by an updated version of MTEL-Flex. It 
is MTEL policy to have one version of a test operational at a time so the current 
versions of MTEL-Flex General Curriculum and MTEL-Flex History will be retired when 
the new MTEL tests become operational.
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MTEL-Flex Options – Future
➢ General Science (064)
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In addition to the MTEL-Flex options that are currently available, MTEL-Flex General 
Science will be added once the redeveloped General Science test becomes 
operational. 

The redeveloped General Science test is scheduled to become operational later this 
year. Before MTEL-Flex General Science can become operational, the qualifying score 
for the redeveloped test needs to be set. Pearson will conduct a qualifying score 
conference in the Fall of this year (2022) with Massachusetts teachers and teacher 
educators to gather recommendations about the passing score for the test. These 
recommendations will be provided to the Department. The  Commissioner of 
Elementary and Secondary Education is responsible for determining the passing score 
for all MTEL tests. 

After the qualifying score is set by the Commissioner, we will work with the 
Department to determine when MTEL-Flex General Science will be added to the 
program. Information about the launch dates will be provided in the future. 
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MTEL-Flex 
Features
• Each MTEL-Flex option is

linked to an MTEL test
objective

• Two options
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There are two options for each MTEL-Flex field. Each of these options is linked to a 
validated MTEL test objective. 

Let’s use MTEL-Flex English as an example. In the case of MTEL-Flex English, 
candidates can choose to register for an MTEL-Flex English that is linked to objective 
0014 which is related to preparing an organized, developed written analysis of a 
literary or informational text OR they can register for an MTEL-Flex English that is 
linked to objective 0015 which is related to preparing a written analysis of an 
argument.

The materials that candidates need to determine if they wish to take MTEL-Flex and 
which MTEL-Flex option is most appropriate for them is available on the MTEL 
website.

7



MTEL-Flex Features
➢ Candidate choice
➢ Selects MTEL-Flex assessment

➢ Determines the topic of submission

➢ Determines when to submit (up to 1 year)

➢ Cost
➢ $69 for all MTEL-Flex except MTEL-Flex General Curriculum

➢ $49 for MTEL-Flex General Curriculum
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Candidate choice is built into MTEL-Flex.

Candidates determine which MTEL-Flex assessment is most appropriate for them. 
Candidates have two options for each MTEL-Flex. Each options is linked to a specific 
MTEL test objective.

Candidates also determine which descriptive statements within the objective and 
which Department approved resources they will use to develop the topic they will 
address in their MTEL-Flex submission.

Finally, candidates determine when that submission is complete and ready to be 
scored. They have up to one year to complete their MTEL-Flex submission. 

The fees for MTEL-Flex are $49 for MTEL-Flex General Curriculum and $69 for the 
other MTEL-Flex assessments.
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MTEL-Flex Eligibility

This slide shows the scaled score ranges a candidate needs to achieve on the MTEL 
test in order to qualify for MTEL-Flex.

Candidates qualify for MTEL-Flex English if they receive a scaled score on English 
(061) that is between 230 and 239.

The scaled score ranges were calculated using the current MTEL cutscores and 
standard error of measurement for each test field. The lower number in the range 
represents the scaled score that corresponds to a raw score at the -1 SEM level.

MTEL Test Scaled Score Range to 
Qualify for MTEL-Flex

English (061) 230-239

English as a Second Language (054) 229-239

Foundations of Reading (190) 231-239

General Curriculum Mathematics Subtest (203) 227-239

General Curriculum Multi-subject Subtest (103) 227-239

History (006) 231-239

Spanish (028) 229-239

9
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MTEL-Flex Resources
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The MTEL website has been updated and reorganized to include MTEL-Flex resources 
and information. It has the information that candidates need to determine if MTEL-
Flex is an appropriate option for them and to prepare for their MTEL-Flex submission.

The “Test Info” page has been reorganized to include MTEL-Flex Assessments.

Each MTEL-Flex assessment has a test landing page. The right-hand portion of this 
slide shows part of the test landing page for MTEL-Flex English. We encourage 
candidates to thoroughly review the information on the MTEL website prior to 
registering for MTEL-Flex. The MTEL-Flex Handbook, the MTEL-Flex templates, and a 
sample completed template are all available to candidates for review prior to 
registering for MTEL-Flex. 
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Steps to Complete MTEL-Flex
1. Select the MTEL test objective you will address.
2. Identify the descriptive statement(s) that you will use

to demonstrate your knowledge of the MTEL test
objective indicated in your registration.

3. Indicate alignment to Massachusetts Curriculum
Framework or Department of Elementary and
Secondary Education (DESE)-approved resources.

4. Describe the topic you will address in your
submission.
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I'd like to review the steps candidates follow to complete MTEL-Flex.

1. During the online MTEL-Flex registration process, candidates select the MTEL test
objective they will address in their submission using the list of options provided in
registration. Candidates can download their MTEL-Flex template, which includes
assessment directions, from the MTEL website and from the Pearson ePortfolio
system. The completed template as well as their analysis are submitted for scoring.

2. The test objectives specify the content to be included on the MTEL test. Each test
objective is further elaborated by a set of descriptive statements. Candidates should
read the test objective and descriptive statement(s) they have chosen carefully before
they begin to prepare their submission. They should select the descriptive
statement(s) within the test objective that will enable them to prepare an analysis
that demonstrates the depth of their subject matter knowledge of the test objective.
Candidates will indicate the descriptive statement numbers in their MTEL-Flex
template.

3. Candidates indicate where the topic they have selected is addressed in the
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appropriate Massachusetts Curriculum Framework or Department-approved 
resources for their field. A list of approved resources for each MTEL-Flex assessment 
is included on the MTEL website. Candidates are instructed to use these resources in 
preparing their submission. Resources are assessment-specific and include relevant 
Massachusetts Curriculum Frameworks and/or resources that are in alignment with 
the Massachusetts Curriculum Frameworks. Candidates will indicate the alignment of 
the Department-approved resources to their topic in their MTEL-Flex template.

4. Candidates will indicate the topic to be addressed in their MTEL-Flex template. The
topic of the submission should allow the candidate to prepare an analysis that
demonstrates their subject matter knowledge of the content assessed by the test
objective. Candidates must develop their topic using the approved resources for their
assessment.
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Steps to Complete MTEL-Flex
5. Cite any sources used to prepare your submission.
6. Prepare an analysis in which you demonstrate your

knowledge of the content assessed by the test
objectives and further elaborated by the descriptive
statements you have selected in relation to your
stated topic.

7. Review your submission.
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5. Candidates should gather any sources used to prepare their MTEL-Flex submission
and list these sources in their MTEL-Flex template. Sources may include textbooks,
articles, course materials, or other printed or electronic materials candidates used to
prepare their MTEL-Flex submission; active hyperlinks to sources are not allowed and
should be removed from any URLs.

6. The MTEL program uses Webb’s Depth of Knowledge as a way to consider cognitive
complexity. As a whole, the MTEL-Flex submission must demonstrate candidates’
understanding of the subject matter knowledge of the content of the test objective
and reflect a Level 3 or Level 4 depth of knowledge on Webb’s Depth of Knowledge.
Candidate submissions should demonstrate an application of subject matter
knowledge rather than a recitation of factual information.

Written submissions of up to three pages are required for all MTEL-Flex assessments 
except MTEL-Flex Spanish—Oral Expression. Candidates will provide their analysis in 
their MTEL-Flex assessment template. Directions are provided to candidates 
regarding the format of the submissions, including information that scorers will 
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evaluate only the first 3 pages of a submission.

Candidates who register for MTEL-Flex Spanish—Oral Expression are required to 
create an unedited oral submission of at least 4 minutes and no more than 5 minutes 
in length. Submissions that are less than 4 minutes in length will not be scored. 
Scorers will not evaluate any portion that exceeds 5 minutes. Submissions must be 
submitted as a video file with the MTEL-Flex Spanish—Oral Expression Template. Only 
the candidate should appear in the submitted video; no other person’s voice and/or 
image may be included. Candidates should not read their submission from cue cards. 

7. Candidates should carefully review their submission against the MTEL Scoring
Rubric for their MTEL-Flex prior to uploading it to the ePortfolio system.
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MTEL-Flex Template
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The template is consistent across, all MTEL-Flex assessments.

The candidate determines the objective as part of registration – so you see the 
Objective number in the header of the template.

The candidate needs to determine which descriptive statements they will address in 
their submission. This is the candidate’s choice. 

Every MTEL-Flex includes Department approved resources that should be used to 
develop the topic and address selected descriptive statements. These resources are 
accessible from the MTEL website. In many cases, they link back to the curriculum 
frameworks. Pearson and the Department worked together to determine which 
resources were appropriate for each MTEL-Flex. As we previously discussed, 
candidates use the approved resources and descriptive statement to develop the 
topic they will address in their submission.
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Finally, candidates should provide sources they use to prepare their submission.
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MTEL-Flex Template
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This is the Written Analysis Section of the Template. Directions are provided to the 
candidate.



Registering for MTEL-Flex
➢ Log into account on MTEL website.
➢ Select “Register”
➢ Registration system only permits candidates to

register for MTEL-Flex if they meet eligibility
requirements

➢ Once candidates submit payment for MTEL-Flex,
they have access to the ePortfolio System.
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Candidates register for MTEL-Flex by logging into their account on the MTEL website.

The MTEL-Flex registration system was designed so that only candidates who are 
eligible to take MTEL-Flex are provided with that option during registration. 

Once a candidate registers and pays for MTEL-Flex, they then have access to the 
ePortfolio System.

Candidates access the system through their MyAccount.
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MTEL-Flex 
ePortfolio 
System

Available on program website.
Step-by-step directions for how 
to use the ePortfolio system.
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Step-by-step directions are provided on the MTEL website for how candidates use the 
ePortfolio system to complete MTEL-Flex.

The website also includes information for MAC users.

16



Manage MTEL Portfolio
Once registered, available through My Account.
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Once registered, candidates access the MTEL-Flex through My Account. When they 
select “Manage MTEL Portfolio” link, they are redirected to the Assessment Summary 
page in the ePortfolio system.

17



MTEL-Flex ePortfolio System
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This is the Assessment Summary page in the ePortfolio System. It contains tools 
candidates need to upload files and provides a dashboard view of their progress in 
completing MTEL-Flex.

The page includes links to the MTEL-Flex Handbook and the Assessment Materials 
Update that are on the MTEL website. 

When candidates select “Start”, they are taken to another page in the ePortfolio
system.
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MTEL-Flex ePortfolio System
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Candidates upload their MTEL-Flex submission on this page of the ePortfolio system.

There are useful links for candidates to download the template or review the 
submission requirements from the handbook.

When candidates are ready to submit, they click “Upload file” to upload their 
template and submission. 
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MTEL-Flex
ePortfolio
System

 

Built-in features to 
assist candidates.
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The ePortfolio system has built in features that require candidates to review the files 
prior to submission.

Candidates are encouraged to review their submission against the submission 
requirements as well as the MTEL scoring rubric that will be used to evaluate their 
submission.

Once the candidate hits submit, they no longer have access to the MTEL-Flex 
submission. Candidates are encouraged to save a copy of the submission for their 
records.
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MTEL-Flex Scoring
➢ Holistic scoring
➢ Trained MTEL scorers
➢ Validated scoring rubric
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MTEL-Flex submissions are scored holistically by trained Massachusetts scorers 
according to standardized procedures, using a scoring rubric that includes a set of 
performance characteristics and a scoring scale. 

Scorers include Massachusetts teachers and educator preparation and arts and 
sciences faculty, qualified in the specific MTEL-Flex test areas. While scorers’ 
qualifications may vary depending on the MTEL-Flex assessment they will score, in 
general scorers have qualifications such as a Massachusetts educator 
license/certificate; teaching experience in Massachusetts public schools; experience 
as a college educator responsible for preparing teacher candidates. 

Scorers are trained in the holistic scoring process. This process involves at least two 
scorers independently scoring each candidate’s submission using the scoring rubric. If 
there is a discrepancy in the scores assigned to a candidate’s submission, the 
submission is scored by another scorer to resolve the discrepancy. Scorers are 
monitored during the scoring process to ensure consistency in scoring. Once scoring 
is complete, the candidate’s score is compared with the approved qualifying (passing) 
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score for the MTEL-Flex assessment. Since candidate responses are evaluated by 
multiple scorers and have essentially already been rescored, there is no rescoring 
service for MTEL-Flex submissions. 
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Performance Characteristics
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The following performance characteristics are used to evaluate MTEL-Flex fields other 
than Spanish. Submissions are evaluated on the extent to which the purpose, subject 
matter knowledge, support, and rationale are provided in the candidate’s submission.
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23
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Scoring Scale

The validated four-point MTEL score scale is used to evaluate candidate submissions. 
You can see how the performance characteristics of purpose, subject matter 
knowledge, support, and rationale translate into the points on the score scale.



Performance Characteristics
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The performance characteristics and score scales for MTEL-Flex Spanish are the same 
as those used to evaluate the MTEL Written Expression and Oral Expression open-
response items.

This slide provide information on MTEL-Flex Spanish – Written Expression.
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Scoring 
Scale
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This is the Spanish - Written Expression scoring scale.
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Scoring 
Scale
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This slide shows the remainder of the Spanish – Written Expression scoring scale.
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Performance Characteristics
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These are the performance characteristics and score scale for MTEL-Flex Oral 
Expression.

These are the same performance characteristics and score scale used to score the 
MTEL Spanish oral expression open-response items.
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Scoring 
Scale
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This is the Spanish - Oral Expression scoring scale.
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Scoring 
Scale
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This slide shows the remainder of the Spanish – Oral Expression scoring scale.
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Supporting Your 
Candidates

✓ Before registering for
MTEL-Flex

✓ After registering for MTEL-
Flex

✓ After candidate receives
MTEL-Flex score report

30

Now that we’ve provided some background on MTEL-Flex, how candidates register, 
prepare, and submit their MTEL-Flex assessment, and how MTEL-Flex is scored, we 
would like to spend time discussing ways to support your candidates who will choose 
to take MTEL-Flex.

There are steps you can take to support your candidates before they register for 
MTEL-Flex, after they register but before they submit, and then once they receive 
their score report.

It is important to remember that candidates who pass MTEL-Flex have met the 
subject matter knowledge testing requirement for licensure. It is critical that the 
MTEL-Flex submission be independently prepared by the candidate.
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Support: MTEL-Flex Submission 
Preparation
➢ Refer candidate to the MTEL-Flex Handbook and

resources on the MTEL website.
➢ Review MTEL-Flex objectives and their descriptive

statements.
➢ Discuss expectations related to demonstrating the

depth of their subject matter knowledge.
➢ Discuss approved resources (e.g., Massachusetts

standards) available to be used in the assessment.
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There are some important ways that you can support your candidates.

Encourage your candidates to make an informed decision about MTEL-Flex.

We strongly recommend that candidates review the information included on the 
MTEL website to determine whether or not they believe MTEL-Flex will be the right 
choice for them. 

We suggest that you encourage candidates to read the MTEL-Flex Handbook, read the 
test objectives and descriptive statements, and review the Department approved 
resources for MTEL-Flex. This can be done before candidates complete their MTEL-
Flex registration.

You can discuss the expectations regarding MTEL-Flex and the requirement to provide 
an analysis that demonstrates the depth of their subject matter knowledge. You can 
help candidates understand what an analysis includes. 

You can support your candidate by answering questions about the content included in 
the test objectives and descriptive statements and the approved resources.

You can remind candidates about previous courses they have taken that included 
content assessed by the test objectives and descriptive statements.

You can suggest resources they can read to gain a further understanding of the 
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subject matter assessed on the MTEL.
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Support: MTEL-Flex Submission 
Preparation
➢ Directing candidates to resources on current

research and evidence-based practices.
➢ Answering candidate questions
➢ MTEL-Flex Rules of Test Participation
➢ MTEL scoring rubrics
➢ Directions
➢ Approved resources for each MTEL-Flex

32

You can direct your candidates to current research and evidence-based practices that 
may be useful as they prepare their submissions. 

You can answer candidate questions related to the MTEL-Flex Rules of Test 
Participation, the scoring rubrics, the MTEL-Flex directions, and the approved 
resources for each MTEL-Flex assessment.
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Support: MTEL-Flex Submission 
Preparation
➢ Review MTEL scoring rubrics and provide guidance

on how to use the rubric to evaluate their
submission.

➢ Encourage candidates to self-assess their draft
responses against the MTEL scoring rubric.

➢ Support candidates in developing a
schedule/timeline for completing MTEL-Flex.

➢ Conduct “check-in” meetings to discuss timeline and
progress on submission.

33

Prior to submitting their MTEL-Flex, candidates are encouraged to review their 
submission against the MTEL scoring rubrics. You may support your candidate by 
reviewing the scoring rubric with them and providing guidance about how to use the 
rubric to evaluate the submission. You may NOT, however, provide any direct editing 
of or feedback on candidate submissions.

Encourage your candidate to conduct self assessments as they are preparing the 
MTEL-Flex submission as a way to consider how to strengthen the submission.

A practical way to support your candidates it to help them develop a schedule and 
timeline for completing MTEL-Flex. The submission deadlines and score report dates 
are provided on the MTEL website. You can help them use the submission deadline to 
develop that timeline and to break down the submission into manageable chunks of 
work. Establishing regular “check-in” meetings with your candidates may help them 
make steady progress.  
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Inappropriate Candidate Support
➢ Providing content to the candidate.
➢ Telling a candidate which descriptive statements, sources,

or topics to select for submission.
➢ Editing or providing any written, verbal, or other feedback

on a candidate’s submission.
➢ Uploading candidate responses to publicly available

websites or through social media.
➢ Encouraging candidates to work together to prepare MTEL-

Flex submissions.
➢ Sharing or encouraging candidates to share their

submissions with other candidates.
35

Candidates must complete MTEL-Flex on their own. As part of the submission, 
candidates attest that the submission is their own original work. Submissions are 
screened for originality. 

The overriding principle is that the candidates need to determine the content of their 
MTEL-Flex submission. 

It is inappropriate to provide content to the candidate to include in their submission.

It is inappropriate to tell a candidate which descriptive statements, sources, or topics 

should be addressed in the MTEL-Flex submission. You may let a candidate 
know that their strengths most align with certain objectives and/or descriptive 
statements, but you cannot tell them which specific objective and/or descriptive 
statements they should choose. 
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It is inappropriate to tell the candidate which Department-approved resources 
should be included and used to develop their topic and create their submission.

You should not edit or provide any written, verbal, or other feedback on a 
candidate’s submission.

Do not upload candidate submissions to publicly available websites or through social 
media.

Do not encourage candidates to work together to prepare their submissions.

Do not share or encourage candidates to share their submissions with other 
candidates.
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Support: Following Score Reporting
➢ Review MTEL-Flex score report and feedback

provided for candidates who do not meet the
qualifying score.

34

Candidates who do not meet the qualifying score for MTEL-Flex will receive a score 
report that provides information that describes the weaknesses in their submission.

You can encourage your candidates to use the feedback and review their submission.

If a candidate does not meet the qualifying score for their assessment, they may elect 
to create a new registration to retake the assessment to improve their submission 
and overall assessment performance. Candidates must wait to receive scores from 
their last assessment submission before they can register for a retake of that same 
assessment. In all cases, when an assessment is submitted as a retake, the entire 
submission is scored without reference to the previous submission. 

Retakes of scored assessments which did not meet the qualifying score must include 
new or substantially revised materials.
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Questions?

36
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